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Care is our middle name





JOB DESCRIPTION
JOB TITLE:

Laundry Assistant
MAIN PURPOSE:
To ensure that every resident enjoys clean and well-



maintained linen and laundry and that this is presented to an 


excellent standard. To ensure that the home has a fresh supply 


of linen and laundry items available at all times.
RESPONSIBLE TO:
Manager/Deputy Manager/Housekeeper
MAIN DUTIES:
1.  To be aware of and implement all Health and Safety policies and procedures including COSHH
2.  To manage the laundry procedures and required flow of laundry to prevent a build up.
3.  To wash and iron linens and personal clothing of residents according to wash guide labels and to bring to the attention of the Housekeeper any difficulties with this.
4.  To ensure that personal laundry is identified and returned to the correct individual
5.  To ensure stocks of detergent, fabric conditioner etc are maintained
6.  To be responsible for the day-to-day cleaning of laundry equipment and the daily de-fluffing of the dryers.

7.  To ensure the correct use of laundry bags with particular regard to soiled and infectious linen/laundry
8.  To allocate clothes to their appropriate basket
9.  To distribute clothes to the residents room
10.  To ensure the correct marking of residents clothing and linen
11.  To keep the laundry room and store area in a clean and hygienic condition
12.  To participate in the staff appraisal system
13.  Attend all mandatory training days/courses, on or off site, as and when required 

14.  Maintain professional knowledge and competence.

15.  Report immediately to the Housekeeper, or Person in Charge, any illness of an infectious nature or accident incurred by a resident, colleague, self or another.
16.  Understand and ensure the implementation of the Home/Care Centre’s Health and Safety policy, and Emergency and Fire procedures.
17.  Report to the Housekeeper, or the Handyperson, any faulty appliances, damaged furniture, equipment or any potential hazard.
18.  Promote safe working practice in the Home/Care Centre.

19.  Promote and ensure the good reputation of the Home/Care Centre.
20.  Ensure that all information of confidential nature gained in the course of duty is not divulged to third parties.
21.  Notify the Housekeeper, or the Person in Charge, as soon as possible of your inability to report for duty, and also on your return to work from all periods of absence.
22.  Ensure the security of the Home/Care Centre is maintained at all times.

23.  Adhere to all Company policies and procedures.

24.  To carry out other reasonable duties as well, from time to time as directed by the management team.

This list is not exhaustive and only outlines main duties; the Home Manager/ General Manager may request other reasonable duties.

This document will be reviewed annually at the time of performance review.

I acknowledge the receipt of the above job description:-

Name: ________________________
Signature: _______________________
Date: ___________________ 

Once signed, kindly return to the administration department for filing and photocopying. One copy will be retained in your personnel file and the other is for your personal reference.
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